
Product Name: On the Right Track Cubicle Curtain System
Manufacturer : On the Right Track Systems, Inc.
Designer’s Names: On the Right Track Design Team

Nomination:  There are no hooks and chains to tangle or break.  All 
the curtain panels are modular so they can be separated to offer 
various levels of privacy.  The silent glide rails imply do their job.  An 
entire paneled, one-bed set-up can be changed out in less than 20 
seconds (compared to 15-20 minutes in a traditional setup) and, 
perhaps more importantly, you won’t need a ladder to install the 
product.  It can be done while standing on the floor!

TOP TEN MOST INNOVATIVE 
PRODUCTS IN HEALTHCARE IN 2010

What inspired you to design this product? 
 
In the early 1990’s we developed the very successful Hookless® 
Shower Curtain.  After demonstrating the Hookless® shower 
curtain to a local healthcare facility they informed us that we should 
focus on the “cubicle curtain crisis.”  What crisis we asked?  Facility 
employees then inundated us with all the negative attributes associ-
ated with traditional cubicle curtains.  Nurses complained of curtains 
that were always stuck and patients were irritated by the noise.  
Difficulty exchanging the curtains (up to 30 min per bed) and safety 
concerns of using a ladder were issues generated by Operations 
and Environmental Services.  We listened.  The result is a cubicle 
curtain system unrivaled in the current market.  Our system oper-
ates with no hooks, chains or carriers and enables the curtains to be 
pulled silently without getting stuck.  The split ring design allows 
curtain exchanges to take place in less than a minute while standing 
firmly on the ground, eliminating ladder safety concerns.  

What were the main challenges you 
encountered in designing this product 
and how did you resolve them? 
 
The main challenge was designing a system that 
addressed ALL the problems, not just some of 
them.  We completely overhauled the hook and 
chain system and developed the unique rings and 
rail design that work in tandem to provide both a 
silent “no stick” rail solution in conjunction with the 
ability to be removed easily.  The “Grabber” which 
is used to remove the curtains while standing on 
the ground has gone through multiple revisions in 
the past two years as we sought to eliminate 
ladders as they result in time delays and safety 
concerns. 
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Ever come across a product that was so beautifully designed that 
you just had to comment on it? Whether in terms of appearance, 
functionality, or both, it showed the work of an ingenious product 
designer.  HEALTHCARE DESIGN acknowledges and identifies these 
innovative product designers.  The editorial staff reviewed dozens of 
nominations, submitted by readers, and selected our 2010 Top Ten - 
those that we felt displayed a flair for the creative and stylish, but 
with usefulness and ingenuity intact.


